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It takes a month and a half from applying for a My Number Card (individual number card) to it 

being issued. However, for people who are in certain situations this can now be done as 

quickly as in 5 days.  

You can apply for a My Number Card at your local ward office (Citizens Affairs Division // 市民

課 Shimin Ka), or branch office, then take the face photo that will need to be appended to the 

card. You may bring your own, pre-prepared ID photo that taken within 6 months instead. 

Note: My Number Cards for infants do not have face photos. 

 

▷ Groups targeted for expedited My Number Card issuance: 

① Infants (Under 1 year) 

② New residents coming from abroad 

③ Those who need cards reissued after loss, destruction, or theft of their original card 
 

Note: 

▪Those groups listed  ➁ and ➂ can apply for expedited card issuance for within 30 days of the 

above circumstances occurring. (Service limited to applications received after December 2.) 

▪Expedition of cards for ➀ (infants under age 1) can be applied for whenever. 

 

For more information on what to bring when applying for expedition, please visit the Hiroshima 

City Hall homepage. 
 

The City of Hiroshima official website (in Japanese) 

https://www.city.hiroshima.lg.jp/soshiki/1021/404957.html 

 

Inquiries: Ward Administration Division (Kusei Ka) Tel. 082-504-2112 
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