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Support for National Pension payments
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Are you struggling with National Pension payments for financial reasons? If so, you can apply for
exemption from some or all of the payments, or for deferral. If you have never made payments, it
is possible that you will not be able to receive your basic pension or other benefits when you are
older.

How to apply

Apply at your local ward office’s National Insurance and Pension Division (details below) or at
branch office. Bring your pension handbook and other documents (students should also bring their
student IDs).

Inquiries: Your ward office’s National Insurance and Pension Division (Hoken Nenkin Ka)

Ward Tel Ward Tel
Naka 082-504-2556 Asaminami 082-831-4931
Higashi 082-568-7712 Asakita 082-819-3910
Minami 082-250-8944 Aki 082-821-4910
Nishi 082-532-0935 Saeki 082-943-9713
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