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Adjustment benefits are payments made to those who were registered as a resident of Hiroshima 

City as of January 1, 2024 and are unable to fully receive the fixed-amount tax cut for 2024 income 

tax (January 2024-December 2024) and FY2024 individual municipal and prefectural residents 

taxes (April 2024-March 2025).  

 

Payment schedule 

▷ The City of Hiroshima has sent a Benefit Payment Notice (支給のお知らせ// Shikyū no 

Oshirase) or Payment Confirmation Form (確認書// Kakunin-sho) to those eligible beginning 

July 5, 2024.   

▷ Starting from mid-July, the payments have been deposited in the individual’s bank account 

stated on the notice or in their registered bank account. 

Eligibility 

The City of Hiroshima provides this adjustment benefit to individuals with a residence record in 

Hiroshima City as of January 1, 2024. There are additional requirements to fulfill in order to 

receive the benefit. For further information, please check with the City’s official website 

(Japanese) or inquire at the Call Center below.     

How to apply 

Who How to apply 

Those who have registered a Bank 

and Savings Account to Receive 

Various Benefits with their My 

Number Card 

Generally, application procedures are NOT required. 

The City has sent a Benefit Payment Notice to those 

eligible. Cash benefits will be deposited into your 

registered bank account, unless you request to decline 

from receiving the benefit by the date stated in the notice.  

Those who have NOT registered a 

Bank and Savings Account to 

Receive Various Benefits with their 

My Number Card 

The following procedures are necessary: 

The City has sent a Payment Confirmation Form to those 

eligible. Please fill out the form and return it along with 

additional necessary documents via postal mail or online.   

Application deadline: October 31 (Thurs), 2024; must be 

postmarked by this date 
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Note: For more information about registering a Bank and Savings Account to Receive Various 

Benefits, please check the Government of Japan Digital Agency website (Japanese). 

https://www.digital.go.jp/policies/account_registration/ 

 

       Support Centers 

If you have any questions or concerns about the benefit, please call the following: 

 ▷ City of Hiroshima Adjustment Benefit for Flat-Amount Tax cut Payment Call Center 

(Japanese) 

     Tel: 0120-330-471 

        Hours: 8:30 am-5:15pm 

     Closed: Saturdays, Sundays, holidays, December 29–January 3  

 

 

 ▷ City of Hiroshima official website (Japanese) 

   https://www.city.hiroshima.lg.jp/soshiki/4/383469.html 

 

 

 ▷ If you are not confident in your Japanese, please contact the office below: 

Hiroshima City & Aki County International Resident Consultation Service 

Tel: 082-241-5010             

Email: soudan@pcf.city.hiroshima.jp  

Hours: 9 am-4 pm (Mon-Fri) 

Closed: Saturdays, Sundays, national holidays, August 6 and December 29-January 3 

Supported Languages: Japanese, English, Chinese, Spanish, Portuguese, Vietnamese, 

Filipino (consultation for Filipino is available on Fridays and the 1st and 3rd Wednesdays of 

the month)  
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