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Inquiries: Health Promotion Division (Kenkō Suishin Ka)   Tel:  082-504-2622  

 

General Consultation 

Consult with your own primary care physicians or public health centers of your local ward office. 

Public Health Center (Hoken Sentā)  

Ward Telephone Fax Hours 

Naka 082-504-2528 082-504-2175 

Monday to Friday 

8:30 am-5:15 pm 

Closed: National holidays, 

August 6, Dec. 29-1/3 

Higashi 082-568-7729 082-568-7790 

Minami 082-250-4108 082-254-4030 

Nishi 082-294-6235 082-294-6113 

Asaminami 082-831-4942 082-870-2255 

Asakita 082-819-0586 082-819-0602 

Aki 082-821-2809 082-821-2832 

Saeki 082-943-9731 082-923-1611 

 

Consultation available on weekends and holidays  

Please refer to the following website for Information about clinics available on weekends and 

holidays: 

 

Ministry of Health, Labour and Welfare website 

医療情報ネット（Iryō Jōhō Net, Medical Information Network） 

https://www.iryou.teikyouseido.mhlw.go.jp/znk-web/juminkanja/S2300/initialize 

Note: Machine translation system is available. 
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COVID-19: Consultation Centers Beginning April 2024 
令和 6年（2024年）4月から 新型コロナウイルス感染症の相談窓口を変更します 

ひろしま市民と市政 3月 15日号（P3） 

https://www.cov19-vaccine.mhlw.go.jp/qa/0180.html
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 If you are not sure whether you should see a doctor 

Consult with the Kyūkyū Sōdan Sentā (Medical Services Consultation Center). An operator 

and consultant (nurse) are available to take individuals calls and give advice based on their 

situation (advice is given in Japanese only).  

 

▩  Emergency Consultation Center (Hiroshima Regional Urban Area)  

(Kyūkyū Sōdan Sentā Hiroshima Kōiki Toshi Ken) 

     Tel: #7119 or 082-246-2000 

✤ Please note these services are in Japanese. 

✤ Telephone lines open 24 hours/day. 

✤ Consultation is free, but you will be charged for the call. 

    Both the Hiroshima City COVID-19 Call Center (Tel: 082-241-4566) and telephone consultation 

service for COVID-19 patients recovering at home (Tel: 0570-00-510) were closed on March 31, 

2024. 


