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The deadline for applying for the second My Number Points campaign is the end of September 

2023.  

Who will be able to receive the points? 

Individuals who have already applied for a My Number card by February 28, 2023 and those who 

have the card already are eligible to apply for the second My Number Points campaign. 

▪Once you receive your notification of issue, please be sure to pick up your card at the municipal office in 

where you reside as soon as possible.  

 

Application deadline for the second My Number Points campaign 

Saturday, September 30, 2023  

 

How to apply 

Online application: 

Apply using your smartphone or computer 

At support centers:  

Application support centers are located in ward offices, municipal branch offices, and 

underground shopping center Shareo. 

Things you need  

- My Number Card 

- Electronic certificate for user identification (4-digit PIN)  

- Information on the payment service that you want your My Number points to be deposited to.  

 

 

 

 

 

Inquiries: Hiroshima City My Number Card Points Call Center 

                 Tel: 0120-652-333 (Toll Free) 

                Hours of operation: Monday to Friday 8:30 am-5:15 pm 
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Please note that the counter at the municipal office will be crowded around the deadline for 

My Number Points applications. We recommend applying immediately once you receive your 

My Number Card. 


