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As a general measure to help with the cost of living, the City of Hiroshima will provide 30,000 yen 

per household for low-income households (those exempt from residents tax, etc.) that are 

particularly impacted by the increase in financial burden due to rising costs of electricity, gas and 

food, etc. 

 

 🏻  For more information about the stipend, including who is eligible to receive it and how to apply, 

please visit the Hiroshima City website:  

https://www.city.hiroshima.lg.jp/site/english/308467.html 

1. Allowance amount 

30,000 yen per household 

 

2. Application deadline 

September 29, 2023 (must be postmarked by this date) 

 

3. Eligibility and how to apply 

 

■ If you fall under either category ① or ②, please follow the instructions below:   

Categories: 

① Households in which all members are all exempt from FY 2022 residents tax as of the 

reference date (March 31, 2023) 

② Households in which all members are all exempt from FY 2023 residents tax as of the 

reference date (June 1, 2023) 

 

 

 

 

 

How to apply: 

The City of Hiroshima has sent application forms to households that fall under either Category 

① or ② mentioned above. Please fill in the necessary information and send them back to the 

Hiroshima City Office in the enclosed envelope with the following documents: 

English No. 16 
 

Informational Newsletter for English-Speaking Residents  

2023 

Hiroshima NOW 

From the City of Hiroshima 

Emergency Cash Benefit to Help with Rising Living Costs  

広島市価格高騰重点支援給付金について 「ひろしま市民と市政」６月 1５日号（P２） 

Residents Tax for FY 2023 is a tax paid by those who have a registered Japanese 

address as of January 1, 2023 and earned income the previous year. 
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   Documents you must submit: 

- Application forms with necessary information 

- A copy of ID, such as a driver’s license, My Number Card, Residence Card, passport, etc. 

- A copy of the bank account in which the stipend is to be deposited 

     The City of Hiroshima has sent notifications to those who received the emergency cash benefit 

for fiscal year 2022 (FY 2022; 50,000 yen per household). The City of Hiroshima will deposit the 

stipend into the bank account where you received the stipend for FY 2022. 

 

■ If you fall under either category ①, ② or ③, please follow the instructions below:   

Categories: 

① Since you moved to Hiroshima City on or after January 2, 2022, the City of Hiroshima has 

not yet recognized that you are exempt from FY 2022 residents tax. 

② Since you moved to Hiroshima City on or after January 2, 2023, the City of Hiroshima has 

not yet recognized that you are exempt from FY 2023 residents tax. 

③ Households whose income has decreased sometime between January 2023 and August 

2023 due to the rising cost of living (food costs, etc.) and whose income is at the same level 

or lower than those eligible for exemption from residents tax.  

※ If you apply to Category ③, you must report your income. 

 

How to apply: 

Please print the application form from the City of Hiroshima website, fill in the necessary 

information, and send it to the following office:   
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To: Processing Office for the Hiroshima City Emergency Cash Benefit  

to Help with Rising Living Costs  

Address: PO Box 100, Hiroshima Central Post Office, 730-8712 

Documents you must submit: 

- Application forms with necessary information 

- A copy of ID such as a driver’s license, My Number Card, Residence Card, passports, etc. 

- A copy of the bank account in which the stipend to be deposited 

 

Support centers 

     For more information about the application, please call the following number: 

Hiroshima City Emergency Cash Benefit to Help with Rising Living Costs  

Tel: 082-569-4504 

Hours of operation: 9 am-5:15 pm 

Closed: Saturdays, Sundays, national holidays, December 29-January 3 

Available languages: Japanese, English, Chinese, Korean, Spanish, Portuguese, Vietnamese 
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     If you are not confident in your Japanese, please contact the office below: 

Hiroshima City & Aki County International Resident Consultation Service 

Tel: 082-241-5010 

Hours of operation: Monday to Friday 9 am–4 pm 

Closed: Saturdays, Sundays, national holidays, August 6 and December 29-January 3 

Available languages: Japanese, English, Chinese, Spanish, Portuguese, Vietnamese, Filipino 

※ Filipino language is available on Fridays and the 1st and 3rd Thursdays. 

 


