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If you know someone who might be the victim of child abuse, call right away. 
Your actions might help save the life of a child.  
 

 
189 is the number for all child abuse cases around the country. When you call, via any phone, 
your call will be redirected to the consultation center nearest you.  *Available in Japanese only 

 
 

                                                                    
 

For victims of abuse, their future is always uncertain. The sooner something is done, the sooner 
they can get on the road to recovery.  

 

Inquires: Children’s Counseling Center (Jidō Sōdan Sho)  Tel: 263-0694   FAX: 263-0705 

   
  
 
 
 
 
 
 
 
 
 

Consultation Facilities Regarding Child Care   
 

Children’s Counseling Office (15-55 Hikari-machi 2-chome, Higashi-ku) 

Tel: 263-0694 

*Available in Japanese. Please notify them if you need an interpreter. 

 

[Hours of Operation]  

Mon-Fri from 8:30 am to 5:15 pm. 

Closed on national holidays, weekends, New Year’s, and August 6. 

※24-hour Telephone Consultation for Child Abuse 

If you notice that something may be going on or need advice, please call the Children’s 

Counseling Office (Jidō Sōdan-sho). They will accept your call 24-hours a day. 

 
Counseling Corner for Children & Families (Kodomo Katei Sōdan Corner) 

(Located at the Mutual Community Support Division (Chiiki Sasaeai Ka) of each ward office) 

Ward Tel Ward Tel 

Naka 504-2739 Asaminami 831-5017 
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Higashi 568-7794 Asakita 819-0639 

Minami 250-4160 Aki 821-2827 

Nishi 294-6519 Saeki 943-9773 

 *Available in Japanese. Please notify them if you need an interpreter. 

 

[Hours of Operation]  

Mon-Fri from 8:30 am to 5:15 pm. 

Closed on national holidays, weekends, New Year’s, and August 6. 


