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My Number Points are for people who have already obtained a My Number Card and have selected 

a cashless service for where to use them. The following information is how to register in order to 

receive even more points! 

 

     Who can receive points? 

Currently people who already have their My Number Card or those who apply by the end of 

September 2022 and fall under the following category are the main target recipients. 

 Those who did not register for the first round of My Number Points. These individuals can receive 

up to 5,000-yen worth of points. 

 Those who have registered their My Number Card to be used as their Health Insurance Card. 

These individuals can receive up to 7,500-yen worth of points.  

 Those who have registered their My Number Cards for accounts where they receive public welfare 

and other government stipends. These individuals can receive up to 7,500-yen worth of points. 

 

 For Category , individuals who registered for the first round of My Number Points by the end 

of December last year, but never received the maximum 5,000-yen worth of points are still able 

to receive their points (Up until the end of February 2023).  

 For more information on how to register one’s cards, such as in  and  above, please contact 

the call center below 

 

      For Individuals who don’t have a My Number Card 

The first step is to register to obtain a My Number Card by the end of September 2022. 

Registration can be completed at places around the city such as ward offices, Kamiya-cho 

Shareo, and other commercial facilities. Don’t let this opportunity go to waste! 

   

 

 

 

 

 

   Available in Japanese only 

English No. 5 

Hiroshima NOW 
2022 

A Chance to Receive up to 20,000-yen Worth of 

My Number Points 
最大 2万円分のマイナポイントがもらえます  「ひろしま市民と市政」7月 1日号（P2） 

1st Annual Hiroshima International Cultural Festival 
第１回 ひろしま国際平和文化祭を開催します 

Informational Newsletter for English Speaking Residents  

① Ward Office ② Kamiya-cho Shareo ③ Support Center at 
commercial facilities 
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      For Individuals who have a My Number Card 

Those in this category will need to complete their registration for My Number Points by the end of 

February 2023. My Number Points can be stream lined to a cashless service of your choice. 

Registration can be completed via one’s smartphone or computer anytime, or at one of the 

registration spots below. 

 

 How to register easily via your smartphone 

Download the app called [My Number Points] to register within the app. 

 

 Items you need in order to register 

Your My Number Card, 4-digit password that you set when you applied for the Card, ID or 

security code for your chosen cashless service. For more information, please check out the 

city’s website (Japanese only).  

 

 

 

 Registration spots   

The help desk at your local ward or branch office, The My Number Card Support Center 

located in Kamiya-cho’s Shareo, au shops, docomo shops, AEON group, SoftBank shops, Y-

mobile shops, local post office, 7-11 ATMs, BicCamera, Yamada Denki, Lawson’s multi-

purpose copy machines, etc.  

 

INQUIRIES: City’s My Number Points Call Center  Tel. 0120-652-333 (toll free) 

           HP (in Japanese only): https://mynumbercard.point.soumu.go.jp/  

https://mynumbercard.point.soumu.go.jp/

