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Dlal

if you need assistance.
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Dial

if you need assistance.
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onsumer Hotline ror Tourists

(]
Dial
if you need assistance.
Yus55umn 10:00 - 16:00 u.

(anviudmans/aine/unyaiindagay 29 5.0, - 3 1.A.)
(savtduarTnsizinnaaatduinas)

an &

“aamuduasasusinaiaviasilianaena” dausnstidinmme
sdwinuinviaswienznseandidumesnviasiteiilssmasily s
Uszauilaindansauluszuioivininlulszmasiilu davnssuanuduasay
u31aa waiatlmdasnssuanuauasaskua tnatlinasilutlymAusiue
$uaning whanuaude wiadauitn 1a4 ansavadinmleii

Pudng day nong tiéu dung danh cho du

khach dén Nhat Ban
onsumer Hotline Tor Tourists
Dial
if you need assistance.
Hang ngay tir 10:00~16:00

(tri thit Bay, Chu nhat, ngay 18 va 29/12~3/1)
(C6 tinh phi khi goi dén trungtdam cudc goi.)

“Pudng day nong tiéu ding danh cho du khach dén Nhat Ban” la mot quay tu' van
qua dién thoai, noi ma du khach nwéc ngoai khi dén Nhat Ban cé thé trao ddi trong
nhitng trudng hgp gap ric roi khi mua sam tiéu dung trong thai gian Ivu tra tai
Nhat. Khi ban gép bat ky rac réi bat ngd ndo vdi cac cira hang, nha hang n udng,
phuong tién giao thong, cd sé luu tri, v.v... vui long lién hé vdi chiing toi.

Hotline Consommateurs pour Touristes
onsumer Hotline for Tourists
Dial
if you need assistance.
Lu-Ve:10:00 - 16:00

(fermé le weekend, les jours fériés et du 29 déc. au 3 janv.)

(Les tarifs d’appel standard du centre d’appel s’appliqueront.)

La Hotline consommateurs pour touristes, utilisable par les visiteurs étrangers
au Japon, permet la consultation par téléphone en cas de probléme lié a la
consommation pendant le séjour au Japon. N'hésitez pas a utiliser cette
hotline en cas de problémes liés a la consommation incluant des magasins,
restaurants, bars, le transport ou le logement pendant votre séjour.
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Consumer l-!otline
Dial

if you need assistance.

Mon. - Fri. 10:00 a.m. - 4:00 p.m.

*Standard call rates to the call center will apply.
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Jupunese

Available | 4
languages p

Vlef,,am

I""es
The Consumer Hotline for Tourists offers
telephone consultation that overseas
visitors to Japan can use if they experience consumer issues
while visiting Japan. Feel free to call this hotline if you en-
counter consumer issues involving stores, restaurants, bars,
transportation, or lodging during your visit.

A product you Qo 0 You were charged
purchased was f00°| high repair costs
broken. for a rented car.
2 {
Q,‘\“‘ Q xVz
< ¥00°| You were charged an " I \ Your hotel room was

exorbitant amount at not what you had
a restaurant or bar. b reserved.
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BEPRREEBEERY FSTY
Dial

[ [ ]
if you need assistance.
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