V7 HBESTE EERGHREF 9 —(CHBILTIEE LY,

Call the Consumer Affairs Center when you are experiencing consumer problems
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The Consumer Affairs Center is an agency run by local governments that provides consultation for
consumers. Professional consumer affairs counselors will provide assistance and advice to solve
problems regarding malicious business practices and other consumer troubles through consultation.
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Before You Call If possible, have the person involved call
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Organize what you would like to discuss beforehand. Take note of dates,
the type of product or service, what company you purchased from, and
other particulars. Have items such as the business card of the company,
contracts, and receipts on hand for a smoother consultation.
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If possible, have the person who signed the contract call us so we can get
an accurate picture of their intentions and the circumstances when the
contract was made. Those who have a hard time speaking in Japanese are
asked to call with an interpreter (Japanese speaker).
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Hiroshima City Consumer Affairs Center Number 6, Motomachi, Naka-ku, Hiroshima-shi,
Telephone 082-225-3300 number 27,

the 8th floor of aqua Hiroshima Center Town
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These consumer problems are on the rise!!
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When you are experiencing consumer problems,
don’t struggle alone—call us.
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We will direct you to the nearest Consumer Affairs Center or another consumer consultation counter set up by the local government.
Consultations are free of charge. Please call with an interpreter (Japanese speaker) if you cannot speak Japanese.
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These consumer problems are on the rise!
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Online sales trouble
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You bought something cheap online, but the item that arrived
was defective. You want to return it, but the seller will not
answer the phone.
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Mobile phone trouble
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When cancelling your mobile phone service, you are billed with

a high cancellation charge and a fee for your mobile device. it
makes no sense.
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You joined a sales group at a friend's invitation. You were told it
would be easy to make money selling products while recruiting
new members for a referral bonus, but you make no money
whatsoever.
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Beware of sellers that are significantly cheaper compared to

other shops. Carefully check the terms and conditions for
returns and exchanges before ordering.
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Mobile phone contracts are extremely complicated. Listen
carefully to the explanation and read the contract thoroughly
before you sign.
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In multi-level marketing, only a few people make money while
the rest go into debt. Refuse any involvement, even when
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Adult website trouble
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You were registered as a paid member on an adult website just

by tapping an ad on your smart phone, and now you are being |
charged a fee. Do you have to pay?
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Apartment rental trouble
HEAEMULS

2ICHOZIE 2 ER|S

| BlolLELES. BT/ S~ NOBEH A DS/ \ IR

2= T ROBERED BV WD BSTIIES WD
When moving, an invoice for expensive house cleaning arrives
from the management of your former apartment. Do you have
to pay?
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Debt trouble
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You borrowed money from multiple consumer finance and
credit card companies, but your income has decreased, and you
are now unable to pay.
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A single tap does not make a contract. This charge is unjustified, I
so ignore it and do not pay.
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As the renter, you have an obligation to clean and repair the
apartment when leaving. Check the billing statement and if you
are not convinced, talk it over with management.
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When you are struggling to pay back debt, contact the consul-

tation counter as soon as possible. Do not borrow money to
repay debt.
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You may be able to resolve the issue by terminating the contract, even if
damages have been suffered. Do not give up—call a Consumer Affairs
Center as soon as possible.




